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IIy6auunsIii norosop-opepra
o npeaocraBjienun Yciayru " Jomammnuii Marepuer”
(B pepakuuu ot 29.01.2020r.)

OO1LIeCTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO "ApTa", UMeHyemoe B Tekcte Hacrosiiiero loroeopa "Hcnonnurens", B nune mupektopa Jluxuo Omnera
I'eoprueBnya, NEHCTBYIOIETO HA OCHOBAHUH Y CTaBa C OJHOI CTOPOHBI, U, IOPHINYECKOE WIH HH3HYECKOE JIUIO, NIOKEIaBIIee 3aKIF0UYNTh HACTOSIINK JOTOBOP Ha
YKa3aHHBIX B HEM YCIIOBHUSX, MMEHYeMoe B JajbHeleM "3aka3uuk", ¢ Apyroil CTOPOHBI, U B JajbHEHIIEM IIPU COBMECTHOM YIIOMHHAHUM MMeHyeMble CTOpPOHBI,
3aKJII0YMIIH HACTOAIIMH J[oroBop 0 HIXKEeCIeayIoleM:

1. Ilpeamer u ueJb 10roBopa

1.1. Ucnonnurens npenocrapiseT 3aka3uuKy yCIyTd Nepefadu JaHHBIX (Jajnee - Yciyru) B cootBercTBuHM ¢ IIpeiickypantom (Ilpunoxenue Ne 1) u Ycnosusamu
npenocrapieHus ycuyr (nanee - Ycinous) (IIpunoxenue Ne 2).

1.2. Ycayrn, He nepeunciennsle B [IpelickypanTe, 0ka3bIBaloTCsl HA OCHOBaHUH IOJNMCAHHOTO CTOPOHAMH HACTOAIIEr0 JIoropopa 1 JOMONTHUTENBHO COCTABIEHHBIX
u noanucanueix 0oernmu Croponamu [IpunokeHnii K Hemy.

2. [IpaBa u 0013aHHOCTH CTOPOH

2.1. McnonHuTenb 0053aH:

2.1.1. Oxa3bIBaTh 3aKa3umKy HCTpeOOBAaHHBIE UM Y CIYTH B COOTBETCTBUH C YCIOBHAMH HacTosmero JJorosopa.

2.1.2. CobnronaTh TpeOOBaHMS K KaueCTBY, TOCTYIHOCTH U OecriepeO0HOCTH MPEeI0CTABISEMbIX 3aKa3uiKy Y CIIyT.

2.1.3. Becru JInneBoii cuer 3aka3uuka ¢ OTpakKeHHEM Ha HeM MH(OpMalMH, Kacarouleiics ucronHenus Jloropopa (mepeyeHb U CTOMMOCTb OKa3aHHBIX 3aKa3uuKy
VYenyr, npuHAThIe OT 3aKa34nKa IUIATe)KH, HTOTOBBIN OanaHC B3aMMHBIX pacueToB 1o Jloroopy).

2.1.4. U3Bemars 3aka3ynKa O IUIAHUPYEMBIX IMPOQMIAKTHYCCKUIX U PEMOHTHBIX paboTax He MEHee 4eM 3a 24 daca, IyTeM ITyOIMKaIMu OOBSBICHHS Ha CepBEpe
TesneMaruueckux ciyx6 Mcenonnurens http://luganet.ua ni no 3JeKTPOHHOM HouTe.

2.1.5. B cimydae mpexpaiieHusi MpefocTaBieHuss Yeiyr mo BuHe VcronHuTens, IpoBeCTH PeMOHTHbBIE PabOThl U BOCCTAHOBHTH JOCTYI 3aKa3uuka K YCIyram He
103K YeM JI0 KOHIIA CJIeyIONero padoyero IHsI ¢ MOMEHTa oOpallieHHs 3aKka3uuka B TEXHUYECKyIo ciryk0y Vcronnurens.

2.1.6. B cimyuae mpekpaleHus HPeIOCTaBICHUS YCIyr mo BHHe VCHOMHUTENS B yCIOBHSAX OOEBBIX AEHCTBHM, IIPOBECTH PEMOHTHBIE PabOTHI U BOCCTAHOBUTH JOCTYII
3aka3unka K chyraM HE IIO3KE, Y€M 10 KOHIA TPETHETO pﬁGO‘{CI‘O JHs ¢ MOMCHTa OGpaH_ICHI/IH 3aka3unka B TEXHUYECKYIO CJ'Iy)K6y Hcnonuurens. Eciu JIMKBUANMs aBapuun
CBsA3aHa C HeOGXOI{I/IMOCTL}O BbIC31a aBapm‘z’moﬁ 6pnra)1m B 30HY BCACHUSA 60eBBIX ﬂeﬁCTBHﬁ, WJIN BBIC3 ]| aBapnﬁHoﬁ 6pura}1u CO]'[piDKéH C y]'pOSOﬁ 30pPOBBIO M KHU3HU
PaGOTHHKOB, BOCCTAHOBJICHHE A0CTYIA 3aKa3ynKa K yCiIyre OTKIIAABIBACTCS Ha CPOK, KOT/Ja IPOM3BOJICTBO PAbOT MOXKET CTaTh GE30MaCHBIM.

2.2. UcrionHUTENH BIIpaBe:

2.2.1. B oaHocTopoHHeM mopsiake u3MeHsaTh Jloroop, Ilpeiickypant u Ycnoeus. B takom ciydae, Mcnonaurens o0s3aH 3a 7 (ceMb) IHEH cooOLaTh o
BHECEHHBIX M3MEHEHHAX IyTeM IIyOJMKaIM{ [OOTOBOpa B HOBOH pENaKIHU HAa cepBepe TeleMaTHdeckux ciyx0 MHcmommumrens. B cimydae Hecormacus c
U3MEHEHHMsIMH, 3aKa3dMK HMEET IPaBO PAaCTOPrHyTh JloroBop B COOTBETCTBUHM ¢ pasgenoM 4 Hacrosuero [lorosopa.lcnosnb3oBanue Yciayr mocie cpoka
BCTYIUICHUSI U3MEHEHUI B cuily (HauuHasi ¢ BOCBMOIO JHsI CO JHs IyOJIMKAallMU Ha CaifTe) SIBISETCS HEOCIOPUMBIM (PaKTOM 0e3yCIOBHOTrO HPHUHATHS 3aKa3uMKOM
BCEX BHECEHHBIX U3MECHEHHUH (IOMOIHECHUI).

2.2.2. Otka3arh 3aKa3yMKy B IIPEJOCTaBICHHM YCIyr B cllydae HecorjlacoBaHHbIX ¢ Mcmomnurenem mimeHenuit IP agpeca m MAC agpeca cereBoro
aganTepa. 2.3. 3akaz4yuk 00s3aH:

2.3.1. BunmaTensHO u3yduTh [1oroBop U Y CIIOBUS U AEHCTBOBATH CTPOT'O B COOTBETCTBHH C HAUMHU.

2.3.2. IpotiT poniefypy perucTpauy B COOTBETCTBHH C Y CJIOBUSMHU.

2.3.3. OpraHus3oBaTh M IpPENOCTaBUTh VICIOIHUTENIO HEOOXOAMMBIE NI HCIONB30BAaHUS YCIYr TEXHUUECKHE CPEACTBA, PECYPCHI, KaHajbl, JUHUH CBS3H,
a0OHEHTCKHE YCTPOKCTBA H IIp., @ TAKKe NMOANEP)KHBATh UX B HCIIPABHOM COCTOSIHHH, €CJIH TOJBKO HHOE HE ONpe/ie]IeHO HAaCTOsIUM JoroBopoM.

2.3.4. CBOECBpEMEHHO OILIaYUBAaTh HOTPEOIICHHBIE Y CIYTH B COOTBETCTBUH C YCIOBUSIME paszelna 3 HacTosmero JJorosopa.

2.3.5. CBoeBpeMeHHO u3Bemiath VcmomHuTens 00 M3MEHEHNH CBOUX PEKBU3UTOB W/MIIM KOHTAKTHBIX JAHHBIX.

2.4. 3aka3unk Bupase: 2.4.1. PactoprayTh Hactosiumii JJoroBop B nopsiake, OnpeesIicHHOM B paszeiie 4 Hacrosmero /lorosopa.

2.4.2. MeHATb COCTaB ¥ TEXHUUYECKHE XapPAKTEPUCTUKU IPEIOCTABIAEMBIX Y CIIYT B COOTBETCTBUM C Y CIIOBUSIMHU HacTosiiero Jlorosopa.

3. PacueTsI o 10roBopy

3.1. Pacuérnblii mepuonx B cucteMe yuera lcronHuTens HayMHAeTCss CO JAHS aKTHBAlMU YCIYId U paBeH OJHOMY Mecsly(lata B Mecsle, B KOTOPOM
aKTUBMPOBaHAY CiIyra — Taxe Jara B CJIeAyIOIeM KaJeHIapHOM Mecslle, HE3aBUCUMO OT KOJIMYECTBA JHEH B Mecslle, B KOTOPOM aKTUBHPOBaHAV ciyra).

3.2. Omnata Ycryr npon3BoauTcs 3aKa3quKoM METOIOM aBaHCOBBIX IUIATEXEH O HACTYIUICHUS HOBOTO PacuéTHOrO HEepHOJa.

3.3. Hcnonuuresb 0TKa3blBaeT 3aKa3uyuKy B NPEAOCTABICHUHM OKa3aHUs YCIyr B cilydyae OTCYTCTBHS Ha JIMLIEBOM CYETE HA HAYaJI0 PACYETHOTIOIEpHOJA MOJIHON
IPeIOIUIaThl AKTUBUPOBAHHOTO TapU(HOro nakera, 1M00 NpH OTPULIATETLHOM OasaHce.

4. [opsiiok 3aK/JII0YeHUS] HPACTOP KEHUsI, BHeCEHUs] H3MeHEeHUIi U cpoK aelicTBus JloroBopa

4.1. JloroBop cunTaeTcs 3aKIIOYEHHBIM ¢ MOMEHTA OIUIATHI 3aKA3UUKOM HOIKIIOUEHHUs Y CIIyr 1 BHECEHHsI aBaHCOBOT'O UIATEKa COINIACHO BHIOpaHHOMY Tapudy.
4.2. JloroBop nelictByer B TeueHue | (0QHOro) rofa ¢ MOMeHTa 3akitoueHus. Ecmu 3a 10 (mecsatb) nueit 1o natel okoHuaHus JloroBopa HHM OJiHa M3 CTOPOH He
3asBUT O CBOEM JKEeJIaHUH MPEKpaTHTh JeicTBre JJoroBopa, To cpok aeiicTBus JJoroBopa aBTOMaTHYECKH MPOJIIEBACTCS HA CIISAYIONMMI KaleHaapHsblil roa. B wactu
pacuéroB JIoroBop IeHCTBYET CO JHS NEPBOHAYAIBLHON aKTHBALUK Y CIIYT U 110 MOJHOTO HcoiHeHus: CTOpoHaMHU (DMHAHCOBBIX 0053aTENIbCTB.

4.3. JloroBop MOXET OBITb PaCTOPTHYT B JIF000€ BpeMs 110 cornameno CTopoH.

4.4. V3menennus B JloroBop, a TakxKe JOTOJHEHUS] K HEMY BHOCSITCS B IOPsIIKE, onpenenéHHoMm 1.i. 2.2.1 Jlorosopa.

4.5. 3aka3uMK MMeEeT IpaBO Ha OJHOCTOpPOHHee pacTopxkeHue [loroBopa B ciydyae Hecoryacus ¢ u3MeHenuem Mcnomuuresnem Jlorosopa, Ilpelickypanta winu
VYcnoBuii ¢ MOMEHTa BCTYIUICHUSI H3MEHEHUH B CUITY.

4.6. Vicionuurenb MMeET NpaBO Ha OJHOCTOPOHHEE pacTopkeHue JloroBopa B ciydyae MOBTOPHOIO Ha NMPOTSDKEHHM Cpoka aeifctBust JloroBopa HEBBIIOIHEHUS
3aka3urKoM 00s13aTebCTB 1Mo J{oroBopy Mt Y CIOBUSIM.

4.7. JloroBop cuMTaeTcs aBTOMaTUUECKU PACTOPTHYTHIM, €Ciii B TedeHue 30 (TpuanatH) JHeH MoApsA Mocie OKOHYaHMs pacu€THOro rnepuoja Oananc 3aka3zuuka
oTpuuarenbHblil. B octanbHbix ciydasx, CTopoHa, pactopratomas JJoroBop, BeICbUIaeT yBeioMiIeHHE 00 3ToM apyroit CTtopoHe He MeHee 4yeM 3a 10 (mecsTr) qHei.
4.8. B MomeHT pactopyenus JJoroBopa mo0ble 3a1eficTBOBaHHbIE /Ul TIPEAOCTaBIeHNs Y clyr 3aKa3yuky pecypcbl VcronHuTens 0ocBoO0XKIal0TCs OT HHGOpMaLUK
3aka3uuka.

5. OTBETCTBEHHOCTH CTOPOH

5.1. Bce maructpanbpHble KabenbHbIE JIMHUM SBISIIOTCA cOOCTBEHHOCTIO Mcnonnurens. McnomHuTens He HECET OTBETCTBEHHOCTH 3a LIEIOCTHOCTb M COXPaHHOCTh
Kabess OT MeCTa KPOCCHPOBAaHHSA C MarucTpaibHBIM KabeneM McrmonnuTens B cilydae CTaHAApTHOTO NOAKIIOUEGHHS (OIUIaTa Kabens OT MecTa KpOCCUPOBAHHMS C
MarucTpajibHbeIM KaOeneMm Mcnosnnutens nubo kabenb ObUT mepeaaH 3aka3dyuKy Oe3 omuiaThl MO akiuu). B ciydae, ecnu moakitoueHHe OBUIO OCYIIECTBICHO MO
UHAUBUIYaIbHOMY IIPOEKTYy M KaOellb IO OTAeIbHOMYy cornameHuio CTOpoH He ObUI IepenaH Ha OamaHc (conepikaHue) lMcrmonHuTeNo — Bce PEeMOHTHO-
BOCCTaHOBUTEIBbHbBIE PAOOTHI B CIIydae BO3MOXKHOTO IIOBPEXKICHHS Kabelst IPOU3BOIATCS 32 CUET 3aKa3duKa.

5.2. OTBeTCTBEHHOCTD VICronHHUTENs 32 HEBO3MOXKHOCTH BOCIIOJIb30BATHCS MPEJOCTABISIEMBIMU Y CIIyraMH 3aKaHUMBAeTCs HAa NPEJOCTaBICHHOM 3aKa3uuKy MOpPTY
w unrepdeiice nocryna k Yciayre npu BbINOIHEHUH 3aKa3uyukoM TpeboBanuii 1. 2.3.3 Jlorosopa.

5.3. B ciyyae HEBO3MOXHOCTH 3aKa3uvKa BOCIOJB30BATbCS OKA3bIBAEMBIMH €My YCIYraMu B CHILY KaKUX-IMOO OOCTOATENBCTB, SBJAIOIMXCA MPEAMETOM
OTBETCTBEHHOCTH 3aKa34MKa 110 HacTosmieMy JloroBopy u [IpunoxeHusiM Kk HeMy, lepepacueT 3a BpeMsi OTCYTCTBHS AOCTYIA K Y CIIyTre He OCYIIECTBIISIETCS.

Mo nucbMeHHOMY 3asBJICHHIO 3aKa3uMKy MOXKET ObITh IIepeHeceHa ouepe/iHas 1ata aktuBauuy tapuda. JlaHHbIe YCIOBHUS HE PACIPOCTPAHSIIOTCS Ha CIIydaH, KOrjaa
a0OHEHT MOAKIIOYEH K YCIyre B paMKax aKI[MOHHBIX YCJIOBHH MJIM JIbIOTHBIX TapU(OB.
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5.4. VicnonHurens He HECET OTBETCTBEHHOCTH:

3a KayecTBO, COJEP)KaHWE, COOTBETCTBHE JCHCTBYIOIEMY 3aKOHOJATENBCTBY MH(OpMAaluM, IepeiaBacMoid M NPHHUMAeMOi 3aKa3uuKOM C IOMOILIbI0 YCIyT
Wcnomaurens;3a imo0ble yOBITKH, B TOM YHCIIE U YIIYIIEHHYIO BBITOAY, KOTOPBIE MOTYT BO3HHKHYTh BCJIEACTBHE IPSIMOTO MM KOCBEHHOTO HCIIOJIB30BAHUS Y CIIyT
Hcnionuurens;3a npexkpaiieHue NpeJoCcTaBIeHHsT WIM yXyIUISHHe KadecTBa YCIYr, NMPOU3OIIEIIIMX 0 BHHE 3aKa3uyMKa;3a MPeKpalleHHe MPeJOCTABICHUs HIN
YXyJIIEHHE KauecTBa YCIyr BO BpeMs MPOMUIAKTHYECKHX MM PEMOHTHBIX paboT, NpoBOAMMBIX VicronHuTenem, ecinu 3aka3yuk ObUI MPEAYNPEXKIeH O HUX He
MEHee YeM 3a CYTKH;3a JIF0Oble YOBITKH, B TOM YHCIIE U YIYIICHHYIO BBIFOJIy, BOSHUKIIHE BCJICICTBHE UCHOJIB30BaHuUs HH(QOpMaIWK (BKIIOYAs MAapoin 3aKa3urka)
M 000pyIOBaHMs 3aKa3unKa TPETHUMH JIMIIAMHU WM OPTaHNU3alMAMY C CAHKIIMH WK 0e3 CaHKIMY 3aKa3uuKa.

5.5. 3aKa34ymMK caMOCTOSTENILHO 00ECIIEYMBACT U HECET BCIO OTBETCTBEHHOCTD 32 COXPAHHOCTD U 3aIUTY CBOeW MH(OopMaLuK (BKIIOYAsk Mapoiy 3aKa3yHKa), CBOEro
MIPOrPaMMHOTO ¥ alNapaTHOTO 00ECIeYCHUs IIPU MCIIOJIb30BaHUK UM Y ciayr McnonaHuTrens.

5.6. B ciryuae ecin 3akazumk He coOmonaeT JloroBop w/wiam Y CiioBHs NMpeIoCcTaBiIeHHsT Y CIyr, MICHONHUTENb UMEET MPaBO NMPHOCTAHOBHUTH MPEIOCTABICHUE BCEX
WM 4acti Ycoryr 3aka3duky 0e3 IpeIBapUTENbHOrO HMPEAyNpexICHUs 10 yCTpaHeHUs HapymeHuil. [Ipu 3ToM nara akTuBanuu Tapuda Ha BpeMsl YCTPAaHCHUS
3aka3uuMKOM HapyLICHUI He IEPEHOCUTCS, TIepepacyeT 3a He NPEeJOCTaBICHHbIEY CITyTH HE IPOU3BOIUTCS.

5.7. 3aka34yMKy 3aImpelaeTcsi UCIoyb30BaTh Yciyru VMcnomHuTenst Ui NpeoCTaBICHUs TPEThUM JIMLAM WM OpPraHu3alysaM yCcIyr JocTyna k cetd VHtepHer, a
TaKoKe I TPOITycKa TpaduKa OT HHBIX OIIEPaTOpPOB U CETEH CBS3M.

6. O0cTOsATETILCTBA HENPEOI0JIUMOT CHIIBI

6.1. CropoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHMCIOJNHEHHE 00s3aTeNbCTB MO HacTosieMy JloroBopy B ciydyae BO3HMKHOBEHHS OOCTOSITENIBCTB
HETPEO0IMMOI CHIIBI MITH MHBIX OOCTOSATEIBCTB, HE 3aBUCSIIMX OT BOJen3bsiBieHUs: CTOPOH, M BIUAIOIIMX HA HCTIOJHEHUE 00s13aTeabcTB CTOPOH MO HACTOSILIEMY
JloroBopy npu HaJIM4YUU IPUIUHHO-CIIEACTBEHHON CBS3U MEXK/Y TAKOBBIMH O0OCTOSATEIHCTBAMH M HEBO3MOXKHOCTBIO IIPEIOCTABIICHUS Y CIIYT.

6.2. O6CTOSTENILCTBAMHE HETPEOAOIUMOM CHIIbI MPU3HAIOTCS: MOBPEXKACHUE 000PYIOBAaHHS WIM KaOCNbHON CHUCTEMBl YMBIIUICHHBIMH WM HE YMBILIUICHHBIMH
JICUCTBUSMH TPETBHX JIMI[, CTUXHMHHBbIC OCICTBHS, MacCOBbIE OCCIOPSIKH, 3a0aCTOBKM, BOCHHBIC ICHCTBHS, BCTYIUICHHE B JEHCTBHE 3aKOHOJATEIbHBIX aKTOB,
MIPaBUTEIbCTBEHHBIX IOCTAHOBJICHUH U PacIIOPsDKEHUI rOCYIapCTBEHHBIX OPraHOB, IPSIMO MIIM KOCBEHHO 3allpeIlaloINX yKa3aHHbIe B HacTosmeM JloroBope BUIIbI
JIESITENIEHOCTH ¥ MIPEISITCTBYIOIME BHIIOJHEHHIO 00s13aTENILCTB 110 HacToseMy Jlorosopy.

7.0co0ble yca10Bus

7.1. 3aKka3uuK MMeeT NPaBO NPHOCTAHOBHUTH MOJNB30BAHUE YCIIyraMH IO MHUCHMEHHOMY 3asIBJICHHIO C COXPAHCHHEM TEXHHYECKOH BO3MOXHOCTH BO30OHOBIICHHS
JlocTyna K Yciyre 3a miary.

7.2. Tlpu pacropskennu JloroBopa mo ocHoBaHUsAM 11.4.7 B0300HOBICHHE JAeiicTBHs JJoroBopa MOXKET OBITh MPOU3BEACHO MO0 MHUIIMATHBE 3aKa34yrMKa MPHU HATHYUH
TEXHUYECKOIl BO3SMOXKHOCTH Ha CIIETYIOIINX YCIOBHSX:

7.2.1. Omuara tapuda Ha OAMH MECSL 1JIs1 MHOTOKBAPTHPHBIX JIOMOB;

7.2.2. Onnara tapuda Ha oxuH Mecsl + 250 py0. HOAKIFOUEHHE [T YaCTHOTO CEKTOPa M HeXHJIBIX TTOMEIICHUN

7.2.3. 3akitoueHre HOBOT'O JIOTOBOPA Ha YCIIOBUSX, JEHCTBYIOIINX Ha MOMEHT OOpallieHus 3aKa3uunKa,

7.2.4. B cnyuae, ecnu Ha 1aTy BO30OHOBICHHs aeicTBHs JJoroBopa mpuxoauTcs MPOBEICHHE KaKHX-THO0 aKIHi 10 TMPUBICYCHUIO HOBBIX AOOHEHTOB, aBaHCOBBII
UIaTEX MpU BO30OHOBICHHHU JIeHCTBUS J[oroBopa MOXKeT OBITH OIUIaYeH UCXOJIS U3 aKIIMOHHBIX TApU(OB.

8. [lopsinok pemeHust CIOPOB

8.1.Bce crmophl M pasHOIIACHs, BO3HMKAIOLUIME B MEPUOM AeMcTBUA Hactosmero Jlorosopa, CTOPOHBI IOTOBOPHIIMCH PENIATh MyTEM IIEPETOBOPOB. B cirydae
HEBO3MOXXHOCTH TaKOTO PEIICHUS, CIIOPHI M PA3HOTJIACHS PEIIAlOTCs B HOPSAIKE, IIPEIyCMOTPEHHBIM JeHCTBYIOINM 3aKoHOAaTeIbcTBOM JIHP.

9. Aapeca ¥ peKBU3UTHI CTOPOH:

Hcnonnwurens:

000 Apra

P/C 40702810200100008101 - pyo

B TocymapcrBennom Oanke Jlyranckoit Haponuoit Pecny6omukun BUK
611027201

rop. aapec: 91015, r. Jlyranck, k8. Mupnsiit, 14/80-81

D.1.0.
ITacopt | cepust | HOMEp pation BBIIaH Ob6mnactb gucno | mecsn | rox
JIOM oJx( ITaX KB. I'op. Ten MoOubHBIH TenedoH
Ks./yn.
Jlorun

Meunenxep 3aka3uuk
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Ycaosus npeapocrasiaenus ycayru «Jlomamnuii Uarepuer»

[punoxenne Ne2
1. O01mme moJ10:KeHus
1.1. OTBETCTBEHHOCTh 3a BCe JCHCTBHS, POU3BEICHHBIC C HCIOJb30BAaHUEM MMEHH M Mapoisl 3aka3yvka, Kak UM CaMHM, TaK U JPYIUMU (DU3HICCKHMH N
FOPHIMYECKUMH JIULAMH, TTOJTHOCTBIO JIGKHUT HA CaMOM 3aka3uuKe. 3aKa3uuK JOJDKEH o0ecreunBaTh KOH(PHICHIIMATEHOCT IIPHCBOCHHOTO eMy maposis (mapoJjei).
3aKa3uyMK CaMOCTOSATE]bHO YCTaHABIMBAET JIMIEH3MOHHOE IPOrpaMMHOE o0ecredeHHe, aHTUBHPYCHBIE M 3alllUTHBIE IMPOrPaMMBbl, B IIENAX COXPAHEHUs
KOH(HICHINAILHOCTH UH(POPMALIMK HAa €ro MEePCOHATFHOM KOMITBIOTEpE M MPEIOTBPALICHUS AOCTYNA K Mapoio 3aka3uhka BO M30ekKaHHE HCIOJIB30BAHUS MM
Tperbrmu MuIIAMU ¢ KaKO# JIOO IETBIO0.
1.2.TIpu nosnp30BaHuK yClyraMy Hepeiadyl JaHHbIX M TeJeMaTHYecKuX ciyk0 B cerd MHTEepHeT 3aka3uuKy 3alpeliaercs:- MepeiaBarh [0 CeTH MH(OpMaLHuIo,
OTIHpaBKa KOTOPOH mpoTuBopeunt 3akoHopatensctBy JIHP;- maccoBast paccwuika cooOuieHuit (Oosee yem B 25 afipecoB) MOCPEACTBOM IEKTPOHHOM IOYTHI U
JPYTUX CPEACTB NEPCOHANBLHOrO oOMeHa MH(popMauuen (Bkrouas ciayxObl HEMEJICHHOHW xocTtaBkM cooOuenuid, takue kak SMS, IRC u T.n.) 6e3 sBHOrO
cornacoBanus ¢ Mcmonnutenem; - ¢danscudunuposars coit [P-aapec, aapeca, ucrmoib3yeMble B IPYIHX CETEBBIX MPOTOKOJAX, a TAKKE MPOYYH0 CIIyKeOHYIO
nHGOPMALMIO NPH Nepeaye AaHHBIX B ceTh MHTEpHET; - UCIONIb30BaTh WACHTH(HUKAIMOHHbIC IaHHbIe (MMEHa, aapeca, MapoJid, TeNe(oHbl U T.I.) TPEThHX JIHUIL,
KpOMe Clly4aeB, KOTAa OTH JMIa YIOJHOMOYWJIM 3aKka3ydka Ha TaKO€ HCIIONb30BAaHUE;- MNPEANPUHAMATD JACHCTBUS, HAIpPABICHHbIE Ha IOJydYCHHE
HECAHKI[MOHUPOBAHHOTO JOCTYIAa WIM HapyLICHHE HOPMAaIbHOrO ()YHKIHOHHMPOBAHHMS CETeH Mepeiadd JaHHBIX, TEIEMATHUYECKUX CIIyxkO, Tene(OHHOW CeTH, nx
9JIEMEHTOB, a TaK € KOMIIbIOTEPOB, APYroro OOOPYAOBaHMS WIM MPOrPaMMHOrO OOECIEUeHHs, HE IMPUHAUISKALIEro 3aKa3uHKy; - HCIIONb30BaTh YCIyrH
Ucnonuurens JUI IPEOCTABJICHUS TPETHbUM JIMLIAM WJIM OpraHu3anusaM yCiayr J0CTyna K CETU MHTCpHeT, a TaKXE U1 poImycKa Tpa(l)m(a OT MHBIX ONEPAaTOPOB 1
ceTell CBA3M.
1.3. 3aka3unk 00s3aH IPUHATH BCE MEPBI, UL 00CCIEUCHHS KOPPEKTHOW HACTPOUKH U 3KCIUTyaTalliH CBOETO IIPOrPaMMHOIO M allapaTHOIO OOECICUCHUS C TEM,
4YTOOBI HE JOIMYCKATh HECAHKIMOHMPOBAHHOIO WM MPOTHBOPEYAINECTO HACTOSIIMM YCJIOBHSAM HCIOJIB30BAHUS PECypcoB 3aka3yvka TPETHHUMH JIMIAMH H
opranuzanusiMu. B gacTHocTH, 3aka3yrk 0053aH CBOEBPEMEHHO IMPOBOJHUTH NMPOQIIAKTHKY KOMITBIOTEPHBIX "BUPYCOB'". 3aKa34unKy 3alpelleHo HCII0JIb30BaTh TAKUE
HACTPOMKHU KaK;- OOLIEOCTYIHbIE IMPOKOBEIIATEIbHBIE a/ipeca JOKaJIbHBIX CeTei
2. Yeayra "lomamnuiit UaTepHet"
2.1. Onucanue ycayru "Jlomamnuit Uarepuet”.
2.1.1. VYcnyra "Jlomamnuuit MHTepHer" mno3BosisieT 3aka3dyMKy HPOU3BOIUTH INpUEM-TIEpENady IOaHHBIX B ceTH MHTEpHET ¢ MCIOIb30BaHMEM JIOKAIbHOM
KOMITbIOTEpHOW ceTd VcrmonHuTensi, nmoctpoeHHoi mo TexHosoruu Ethernet (mim el aHaNOTMYHOI TEXHOJIOTMM), K KOTOPOW MOAKIIOYAeTCs 00OpYAOBaHUE
3aka3uuka.
2.1.2. CxopocTb 10CTYyMa B ceTh MIHTEpHET OrpaHNYMBAETCs B COOTBETCTBHHU C BHIOpaHHBIM 3aka3uukoM u3 IIpeiickypaHTa Tapu(HbBIM IJIAHOM.
2.1.3. 3aka3z4yuk IOIy4yaeT BO3MOXKHOCTb MCIIOJb30BAaTh IONOJHHUTENbHBIE YCIYrH, €Cli 3T0 mpexycMorpeno IlpelickypantoMm. 3a paboTOCIOCOOHOCTH U
GecriepeOoitHOCTh NOMOIHUTEIBHBIX YCIYT, 3a IPEIOCTaBICHIE KOTOPBIX SBHBIM 00pa3oM He B3UMAeTCA ILIata, VICIIOMHUTEIb OTBETCTBEHHOCTH HE HECET.
2.1.4. AGoHeHTCcKOe 000pyI0BaHue 3aKa3yrKa MOAKIIOYASTCs K JIOKanbHOM ceTr o TexHonoruu Ethernet ¢ momomipio coBMectumoro ¢ Ethernet cereBoro aganrepa
mm6o WiFi ycrpoiictBa. O6opynoBanue 3aKka3unka JOJDKHO MOANEPKHUBAaTh Habop mportokonos TCP/IP.
2.1.5. 3aka3umKky BeIgENsIeTCS OAWH NuHaMHudeckuii [IP-agpec, TOCTYMHBINA U3 JIOKAIBHOW CETH.
2.2. Tlopsinok npenocrasnenus ycuyru "lomainuii MaTepher".
2.2.1. Yemyra "Jlomamsnit HTEpHET" TpEegocTaBiseTcs TOIBKO 10 apecaM, B KOTOPBIX Y VICTIOTHUTE S IMeeTCs] TEXHIYECKasi BO3MOXKHOCTD €€ ITPEIOCTaBHTh.
2.2.2. YrtoObl nomyuuts noctyn K yciyre "Jlomammnuit MaTeprer”, 3aka3uuky He0OXOAMMO 3aKIIOYMTH JIOTOBOP C yKa3aHHEM HaszBaHus TpeOyemoit Yciyru u
(akTHYEeCKOro aspeca MpeAoCTaBICHUs Y CITyTH.
2.2.3. 3akmouenuto JloroBopa mpeamecTByeT NpeaBapUTeibHas NpOBepKa HATMUUS TEXHHYECKOW BO3MOXKHOCTH, M B CIydae, €CIH M0 TaKOMY aJpecy BO3MOXKHO
NpenocTaBieHue Y cilyru, 3aKa3ulKy NpeJoCTaBIsieTcs BO3SMOXKHOCTD 3aKIIOYHUTh J[oroBop.
2.2.4. 3aKka3uuK JIOJDKEH OIUIaTHTh aBAaHCOBBIH TUIATEX U BCe HEOOXOMMBIE pacXobl, pexycMoTpeHHble [IpeiickypaHToM B ieHb 3aKitodeHust Jlorosopa.
2.2.5. ABancoBblil miaTex 3akasuuka McnomHuMTeNo ¢ 1enblo modydeHus noctyna K Yciyre "Jlomamuuii MHTepHET" 0€3 NPOBEpPKHM HAJIMYUS TEXHHYECKOM
BO3MOXHOCTH MOAKJIIOYEHHS HE JO0IyCKaeTcs.
2.2.6. Vcnonautenb 00s13yeTcss BBIMOIHUTH pabOTHI MO MpeaocTaBieHuto noctyna K Ycmyre "Jlomammunit Uurepuer” B teuenune 10 (mecsrtu) paboumx ameit ¢
MOMEHTa OILIaThl 3aKa34HKOM aBaHCOBOTO ILTaTeka. B cilydae ecinu B X0/i€ BBIIOJIHEHHS TaKHX paboT MCIOIHHUTENb BBISIBUT OOCTOSTENBCTBA, HE U3BECTHBIC EMY
IpH 3aKI04eHud JloroBopa, BiIEKyLIMe 3a cOOOH OTCYTCTBHE TEXHHUYECKON BO3MOXKHOCTH HpenocTaBuTh yciyry "Jlomamnuit Mutepher", McnonHurens BepHET
3aka3uuKy ymiaueHHbIe NPH 3aKIr04eHHd JoroBopa JeHbrH B IOJIHOM 00BEME.
2.2.7. PabotocnocoGHOCTb focTyna k yciyre "Jlomatnuit utepHeT" ynoctoBepsiercs IByXCTOPOHHHM MOJNUCAHUEM AKTa IPUEMKHU-CAAuH padorT.
2.2.8. HememeHHO nociie OKOHYAHHUS pabOT MO MPEAOCTABICHUIO IOCTYyMa K Yciyre, 3aka3uuk 00s3aH BepHYTh VICIOIHUTEINIO ONMUCAHHBINH AKT IPUEMKH-CIAYH
paboT MM NpeJocTaBUTh 000CHOBAHHBIN 0TKa3 OT ero noxnucanus. Ecian 3akazuuk He npepoctasiser McnoaHurenno Takue AKTbI WM 000CHOBAaHHBIH OTKa3 OT MX
HOANUCaHUA B TedeHHe 3 (TpEX) AHEH, TO BHINOJHCHHBIC PA0OTHl CYMTAIOTCS NPUHATHIMU. Tak ke NPUHUMAeTCs, 4TO y 3aKa3uhka OTCYTCTBYIOT HPETCH3HH
(3ameuanus) k McnomHurento, a AKT CUMTAETCs MOAMUCAHHBIM.
2.2.9. B xoae mpoBeieHHs KaKUX-THOO akiuWil, PEeKIaMHBIX KaMIaHWI, Ha4YuclIeHHe OOHYCOB H.T.N., ONMyOJIMKOBAaHHBIX HAa CEpBEpE TEIEMAaTHYECKUX CIIYkKO
Ucnomuurens (http://www.luga.net.ua/) Kk y4acTHiO M TNOJYYECHHIO NPHU30B JOMYCKAeTCs 3aKa34yMK, JHMLEBONH CYET KOTOPOro Ha JaTy MPOBEICHUSI MOJO0OHBIX
MEpONPHATHIL aKTHBEH M UMEET TOJOXKUTENbHBIN OanaHc. 3a4éT OOHYCOB U BO3MOYKHO IMOJTyYEHHBIX MPU30B B CUET OIUIATHI 33JOJDKEHHOCTH I10 JIULIEBOMY CUETY He
MPOU3BOAUTCSL.
3. lopsinok noakII0YeHUsI K Ycayre.
3.1. ITocne 3axmoyenus JloroBopa ¢ 3aka3unkoM COTJIaCOBBIBAIOTCS J1aTa U BpeMsl MOAKIIOYCHHUS.
3.2. B Teuenue oxHoro padouero aHs Mcmonnurenb cooOuiaer 3aka3uyuKy O TOM, K KaKMM HEXKHIBIM IOMEIICHHAM (Kpbllla, 4epAaK, MoJBal U T.I1.) H
TEXHOJOTMYECKHM KaHaiaM (3TaXKHbIC IUTKH HU3KOBOJILTHOTO IIMTAHUS M T.I1.) IIPH IPOU3BOJICTBE pabOT HEOOXOJMMO 00ECIICUUTh TOCTYII.
3.3. 3aka3umK coO0IIaeT 0 FOTOBHOCTH K IIPOM3BOJICTBY paboT.
3.4. CornacoBbIBalOTCS TOYHBIC JaTa H BPEMsI Hayalia MPOM3BOICTBA PaboT.
3.5. 3aka34uK MOAKIIOYAeTCs K YCIyre B /iBa dTana:artain 1-if — Ipou3BOAATCS MOHTaXKHBIE pabOThl, IPOBEPSETCS HAJMYKE CHTHANA 10 00opyaoBanus VcnomHuTens
(repBoe BKIIFOYEHHE KOMITBIOTEPA OCYLIECTBISICTCS 3aKa3uMKOM), MOIMUCHIBACTCS aKT BBIIOJHEHHBIX MOHTaXXHBIX pPabOT, MPOM3BOJWUTCS oOIUiata padoT, He
OIUIAUeHHBIX NpH 3akaoueHu JloroBopa. MoHTaxHbIe pabOThI IPOM3BOIITCS B Oy aHUE AHH U cy000Ty. Havano pador ne panee 9:00 u He no3anee 17:00.5tam 2-it
— HacTpauBaercs YCIyra, MOJMUCHIBACTCS aKT BBITIOJHEHHBIX PAabOT MO HACTpOWKe YCIyrd, NPOU3BOAUTCS OIuiaTa paboT, HE OIUIAYEHHBIX MPH 3aKIT0YCHUH
Jorosopa (Hactpoiika Ycimyru — ¢ 9:00 no 17:00 B Oynuue aau u cy66oty). Ecin B X01e HaCTpO#KH BBISABISIETCS. HE KOPPEKTHAst paboTa ONEpariiOHHON CHCTEMBI
WM KoMIbloTepa 3aka3uuka, McronHuTens oOecrieunBaeT JEMOHCTpPALMIO paboThl YCIYrn Ha CBOEM O0OpPYIOBAHHMH, aKT BBIIIOJIHEHHBIX PabOT IO HAcTpOMKe
VYenyru He oopmitsieTcst 10 yeTpaHeHHs 3aKa3uuKoM HermoiagoK. [IOBTOpHBIN BBIXO IUTsl HACTPOIKH Y CIyTH 3aKa3unKOM HE OILIAYMBACTCS.
3.6. IoxkiroueHne MOXeT OBITh OCYIIIECTBIICHO B JICHb 3aKiroueHus JJoroBopa, a Takxe B BOCKpeceHbe 1o creruansHomy Tapudy (280 py0.). CranmaptHoe
MOAKJIIOYEHHE OT OHOTO JI0 ASCATH pabounx JHEH COo JHS 3aKII0UEHHUs TOroBopa B OynHue THU U cy000Ty ¢ 9:00 He no3xHee 17:00.
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